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INTRODUCTION 

 

The following set of core standard financial literacy messages has 

been developed for use by various stakeholders when 

implementing financial literacy initiatives for people living in rural 

areas in Malawi. Although the messages have primarily been 

developed to promote access to rural finance, the core messages 

can also be used by implementers of financial literacy initiatives 

targeting various segments of the country’s population. 

 

These financial literacy core messages are intended to be clear and 

simple statements that prompt people to take action. They respond 

specifically to what someone needs to know to manage his or her 

personal finances effectively. The objective is to ensure that 

financial literacy messages which are delivered through different 

financial literacy programs are broadly similar regardless of the 

context. It is premised on the understanding that hearing the same 

or a very similar message three times will always have more effect 

than hearing three very different (although correct) messages once. 

Also, it is more cost-effective to develop a single set of tried and 

tested core messages, rather than for messages to be developed 

separately for each financial literacy program. 

 

All the country’s financial literacy program stakeholders are, 

therefore, encouraged to make use of these financial literacy core 

messages to ensure that people receive similar and consistent, 

messages from a variety of sources. The messages take account of 

feedback from a range of different audiences. So, financial service 

providers and other organizations which undertake financial 

literacy programmes in Malawi can be confident that the messages 

cover the key issues and are likely to be understood by the 

generality of those who participate in financial literacy programs. 
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These core messages can, if necessary, be adapted for different 

audiences. For example, financial literacy education for younger 

children relating to the benefits of saving should use contexts and 

examples which they would regard as relevant to them – such as 

saving to buy books for school or saving to buy a toy. Similarly, 

financial literacy programmes for older children and for different 

groups of adults should use contexts and examples which many 

target audiences would likely regard as relevant (either currently or 

in the foreseeable future) to their own lives. 
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PERSONAL FINANCE MANAGEMENT 

 

Personal Finance Management (PFM) means efficient and effective 

utilization of money. It involves making prudent financial decisions 

or methods of allocation of financial resources which an individual 

or a family unit is required to make taking into account various 

financial risks and future life events; and helps accomplish personal 

or household objectives 

 

Effective Personal Finance Management is a springboard to 

economic empowerment and financial wellbeing of an individual 

or household. It does not depend on how much one gets or 

receives in a particular period – daily, weekly, monthly or annually. 

It is a practice that everyone must develop and nurture in order to 

transform from one economic position to a better position.  

 

Guiding principles for PFM 

Personal Finance Management involves the guiding principles of 

good money management such as financial planning, budgeting, 

saving, investing and use of relevant finance services and products.  

 

The main objective is to ensure one’s financial security and 

independence so that an individual or a family can meet expected 

financial expenses, withstand monetary emergencies and create 

wealth for their households. 

 

Steps to follow  

1. Know and understand your income 

Your current income is your starting point in whatever you want 

to achieve.. If you are employed, a farmer, a fisherman, the amount 

of money that you make in a given period of time, can be your 

initial capital. Live within that amount until such a time that your 

income has significantly changed.  
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2. Determine what you need and what you can do without 

Plan to meet your basic needs before thinking of any luxuries. For 

example, ensure that your children’s school fees is paid before you 

spend money luxuries.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 1: Ladies carrying groceries 

 

3. Set a financial goal 

If you feel that your income is not enough to meet your needs, 

decide what you can do with your current income to create an 

additional source of income. You should set a financial goal(s) to 

be able to manage your money well. Think of what you want in 

life and set goals towards achieving that. For example, if you want 

to buy land in five years’ time, start saving for it now. If you are 

working for something that is important to you, and if you have a 

plan of action, you are more likely to succeed. 
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4. Raise money to meet your financial goals 

After setting your financial goals, plan where you will get the 

money from. You can save little by little towards your financial 

goal. If you cannot get enough money from your income, raise 

additional money through home based projects (e.g. vegetable 

growing and marketing, roasting and selling of groundnuts, baking, 

etc.). You can also cut your expenses to save i.e. look for ways to 

spend less so that you can save some money to help you reach your 

financial goals. 
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BUDGETING  

                                               
1. What is a budget?  

A budget is a financial plan on how to spend your income within 

a specified period of time. A budget will help you to determine, 

well in advance, whether you will have enough or insufficient 

money to buy or pay for your expenses. For an effective 

budgeting process one need to understand where does money 

come from and when, and where does it go, and when.  

2. Why budget? 

a. A budget is the best way of ensuring that you are always 

tracking your income and expenses. 

b. Helps in prioritizing your needs over your wants.  

 

 Helps in forward planning in case of financial 

shortfalls. 

 To create avenues for savings 
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Fig 2: An example of a simple monthly budget  
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Things to consider when budgeting 

 Consult your household members: Sit down with your 

household members and discuss what the priority needs for 

the household are. Eg. Spouse, children.  

 Predict your income: Know how much you are 

earning/receiving. 

 Determine your expenses: Outline your expenses and add 

them up. Ensure that your budgets prioritize needs over 

wants. 

 Evaluate your budget: Make sure expenses do not exceed 

expected income or else revise your budget by cutting on 

expenses. 

 Identify areas of saving: Make comparisons between 

expected income and expenses, remember to rank savings 

above all expenses for forward planning. 

 Implement your budget: Develop your budget and start 

using it, spending only on those things that are on the 

budget 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 3:   Family members discussing a budget 
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SAVINGS 

 

1. What is saving? 

Saving is the practice of putting aside part of your current income 

for future use. It is not done once but for a period of time. You 

may have to sacrifice current luxuries to save for a better future. 

 

2. Why Saving? 

i. Savings can be a springboard to economic empowerment 

and wealth creation. Eg buying farm inputs; buying 

livestock; house construction; paying school fees. Always 

save for a productive purpose, especially for investments 

and a multiplier effect.   

 

ii. You also save for the rainy day. The future is always 

unpredictable. Today you may be fit and work to earn daily 

living. However, when you become old and you are unable 

to work and earn a living then your life will be 

uncomfortable, but investing will guarantee a source of 

income.  In this case additional income can only come from 

your investments. Let your money work for you and make 

your future more certain! 

 

iii. Save to avoid unnecessary debt. Savings are the best way to 

pay for day-to-day costs like school fees, clothing and 

medical charges. It is better to save for such expenses than 

to borrow. For example, if you start saving for your 

children’s education early enough, you may not need to take 

an education loan or borrow money from a friend to pay 

fees. While people sometimes get into “debt trouble” by 

borrowing unwisely, they never get into “savings trouble”. 
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iv. Savings give you financial security and control. When you 

save, you have some form of financial security and control. 

You will feel more responsible and independent using your 

own money rather than borrowed money or money given 

to you by others. 

 

3. How to save 

 

i. “One by one makes a bundle” 

You do not need much money to start saving. Whether you 

are a student, a farmer, a teacher, nurse, banker, market 

vendor, taxi driver or a business person, you can always put 

a little money aside.  

 

ii. Spend less to save more 

You can save by spending less. Cutting down on 

consumption, such as alcohol and on buying new clothes for 

every function, enables you to save more money to provide 

for you and your family's future. 

 

iii. Always have an “Emergency Fund” 

Savings are very helpful in addressing unexpected or 

unforeseen problems such as illness, accidents, 

unemployment, robbery, drought, funerals, too much rain 

that destroys crops etc. In such situations, your savings can 

help you as you recover. Make sure that you keep money 

for emergencies. If you ever have to use part of your 

emergency fund, top it up again as soon as you can. 

 

iv. Save for special events 

Have a savings account or a small tin or box to save for 

luxuries such as birthdays, a wedding ceremony or holidays. 

You can plan ahead for this and hence save over a long 

period of time. For example, if you plan to have a wedding 

at the end of next year, you can plan to save 100, 000/= 
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every month for 20 months. By the wedding day, you 

would have saved 2, 000,000/=. It is your right to enjoy 

your money if you plan and save towards such luxuries. 

 

v. Choose how you want to save 

Many times we find excuses to avoid saving, claiming that 

we don’t have enough money or we don’t know how and 

where to save. There are four steps to achieve your savings 

goals. 

 

Follow these four steps to achieve your savings goals: 

 

a) Decide what you want to save for and find out how much 

it will cost- whether it is constructing/buying a house, land, 

starting/improving a business, studying or saving for your 

child’s school fees, etc. Ensure that what you are saving for 

is realistic and not over-ambitious. 

b) Start saving now- the sooner you start, the sooner you’ll get 

there. 

c) Put your savings in a safe and secure place where you can 

earn good interest. 

d) Keep saving regularly and over a long period of time. It is 

only then that your money can accumulate. 

 

4. Where to save money? Choose to save with an institutions 

that are safe, easy to reach and work with such as savings 

and loan groups; financial cooperatives; microfinance 

institution; mobile money provider; commercial banks.  
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Saving money with mobile money operators (Fig 4) and commercial 

banks (Fig 5) is safe 

Fig 4 

Fig 5 
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Risk ways of saving: 

 Saving in a tin 

 Under the mattress or in a pillow 

 In a pit  

 Saving with another person 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 6 

Fig 7 

Saving money in a tin (Fig 6) and under the bed (Fig 7) is risky 



12 
 

5. When deciding where to save, consider the following: 

a)  Safe and secure 

b)  Easy accessibility 

c) Have little or no charges on your account (make sure that 

your monthly interest is more than the monthly charges) 

d) Value and treat you well as a client. 
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SACCO 

 

SAVING MONEY THROUGH COOPERATIVES 

 

1. What is a SACCO?  

A Savings and Credit Cooperative Society (SACCO) is a member 

owned licensed deposit taking financial cooperative whose 

primary objective is to mobilise savings and give members access 

to loans on competitive terms as a way of enhancing their socio-

economic wellbeing. They exist as non-profit making entities 

and maintain a philosophy centred on “people helping people 

to help themselves”. This essentially makes them different from 

banks and microfinance institutions. You can join SACCO as an 

individual or through savings and loan groups. 

 

 

             Fig 8:    SACCO meeting in progress 
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2. What does SACCO offer? 

 

SACCOs primarily offer the following services and activities: 

 Savings or deposits where every member makes a regular 

deposit. 

 Loan services of which the securities are based on guarantors, 

assets or the deposits in the SACCO 

 Continuous membership education 

 Financial counselling and other financial services 

 

3. You have the freedom to join a SACCO and enjoy the 

benefits? 

 

 Membership of SACCOs is made up of people from diverse 

backgrounds cutting across all segments of society, rural and 

urban, poor and low and middle income earners, business 

persons, farmers, professionals and is open to all regardless 

of sex, race, religion or political affiliation. It is voluntary 

within the SACCO’s common bond.  

 

3. Who owns a SACCO? 

 

Once you qualify to be a SACCO member you become a co-

owner provided you are part of a particular grouping or 

company, e.g. if you are a teacher or an employee of a 

particular organization, or if you belong to a certain 

community saving group 

          

 5.  As a member you benefit saving money in a SACCO 

i) Members have a say on how the SACCO should be run as 

they own the institution. 

ii) You can save money as a group as an individual with 

SACCO. 
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iii) Members may receive dividends at the end of the financial 

year if the SACCO has made profits. 

iv) You have easy access to loans. 

v) Access to financial services is non-discriminatory and 

affordable. 

vi) It provides insurance for members on loans and shares. 

 

6.   Your Money is Secured if Saved in a SACCO 

The SACCO mechanism provides for the safety of members’ money 

i.e. controls and procedures, committees and reporting structures 

all provide for the safety of the members’ money. 

7.   You have the right to complain if the SACCO has not saved 

you well 

 

The Registrar of Financial Institutions supervises and regulates all 

SACCOs as such, the interests of savers are safeguarded by the 

Registrar. Furthermore, the Registrar resolves any disputes that may 

arise between the members of the SACCO and its management. 

 

If you have any questions about improving your financial status and 

saving through SACCOs please do not hesitate to contact the 

SACCO Manager by phone, writing or in person. You may even 

further forward it to the Regulator {RBM} if not satisfied. 

 

Never go alone, be in company! 
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SAVING FOR RETIREMENT 

 

Savings and investment are a great way to ensure a financially 

healthy future. Have you started saving for your future? Have you 

started planning and saving for your life after retirement (old age)? 

Whether you are 20, 30, and 40 or 50 years of age you should 

start thinking of saving in preparation for retirement. Retirement 

can be a fun and exciting time in your life, but only if you plan and 

are fully prepared for it. Planning for retirement applies to 

everybody including employees, business peoples and farmer as 

they all reach old age to meet basic needs. Unfortunately, many 

individuals do not understand the importance of planning for 

retirement. 

 

What is retirement? 

 

Retirement is the withdraw from one’s position or  occupation or 

active working life 

 

 Why planning for retirement? 

Saving for retirement/old age helps to ensure that you are well 

cared for when you are ailing. There comes a point in everyone’s 

life when their health starts to worsen with age. While you may be 

able to live on your own and care for yourself when you first enter 

into retirement, there may come a point in time when you may no 

longer do so. If and when that time comes, are you financially 

prepared? Can you afford the cost of long-term health care? The 

cost of long-term health care can be expensive and it should be 

included in your retirement plan.  

 

Plan for your retirement 

The first step in planning for your retirement is examining your 

future. There are a number of important questions that you will 

want to ask yourself: 
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 Where do you want to live?  

 What do you want to be doing?  

 Knowing your retirement needs and wants is important 

when looking to create a retirement savings plan. It helps 

you to determine how much money you need to have 

saved. Even if you are only 20 or 30 years old, you can still 

plan for your retirement.  

 A few small changes to your dream plan will not be the end 

of the world. 

 

 

 

 

 

 

 

 

 

 

Fig 9:  An old retired couple enjoying tea at their iron sheet roofed 

house with their grandchildren. 
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Important considerations in saving for retirement  

Be disciplined with your savings  

Ensure that you do not withdraw your retirement savings before 

the actual retirement. If your circumstances change, consider and 

exhaust all other options before withdrawing from your retirement 

savings.  

 

Don’t wait for the time you will have more money, it never comes  

If you are not saving, it is time to get started. If you are already 

saving, whether for retirement or another goal, keep going! Start 

small if you have to and try to increase the amount you save each 

month. The sooner you start saving, the more time your money 

has to grow. Make saving for retirement a priority. Devise a plan, 

stick to it, and set goals. Remember, it is never too early or too late 

to start saving. Every journey starts with one step. Start saving now 

and see your money grow. 
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CREDIT MANAGEMENT 

 

A credit or loan is money that is borrowed and must be paid back, 

usually with interest and other associated costs such as loan 

processing costs, insurance fees, stamp duty etc. It is the ability to 

borrow money based on promise of a future repayment. 

Alternatively, a credit or a loan can be defined as a contractual 

agreement in which a borrower receives something of value now 

and agrees to repay the lender at some date in the future, generally 

with interest. 

 

1. Secured loans 

Most loans must be secured. The lender needs to make sure that he 

or she does not lose his or her money if you do not pay back the 

loan. You may, therefore, be required to present proof of security 

or collateral. This is something you own (e.g. a piece of land) and 

which the lender can take over if you fail to pay back the loan. 

Some lenders accept another person to be a guarantor. In case you 

fail to pay back your loan, the guarantor must stand in for you and 

pay back that loan. 

 

You may also be required to provide the lender with indications or 

proof of your cash-flow and business activity. This will give the 

lender an understanding of your capacity and ability to pay back 

the loan and will therefore inform his/her decision of whether or 

not to give you a loan and how much to lend you.  

 

2. Unsecured loans 

Some loans may not require security. Banks or other lenders that 

do not require security may charge very high interest rates or other 

fees because it is very risky for them to give out a loan that has no 

security. Therefore, in case you are offered a loan without security, 

make sure you understand all the terms and conditions including 

the cost of the loan. 
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3. Borrow for a productive purpose 

To pay back your loan, you have to make the borrowed money 

work for you. Borrow for productive investments such as buying a 

piece of land where you can grow something or increasing your 

business. Pay back the loan and maybe borrow more later if it is 

necessary. Use loans wisely and never rush into borrowing.  

 

4. Don’t borrow because others are borrowing 

It is not wise to take a loan just because other people around you 

are doing so. Ask yourself if you really need the loan. Mostly, it is 

better to save than to take a loan. Take a loan only as a last resort.  

 

5. Shop around for the best offer 

When you want to take a loan, compare the offers from different 

financial institutions by considering: interest rate, repayment period 

(the longer the repayment period the more expensive the loan is), 

fixed or variable rate, how much is the processing fees, what is the 

default penalty and what is the “Total Cost of Credit”. If you shop 

around for the best lender, you will most likely end up paying a 

little less with better repayment terms. Borrowing from the wrong 

lender could cost you a lot, so research your options and choose 

wisely. Be confident when asking financial institutions for costs and 

terms of products – it is their responsibility to provide you with all 

the information in a form of a key fact statement, That you need 

to decide which product is the best for you. 

 

6. Consider your payment ability 

A loan is not a gift, it always needs to be paid back. You must, 

therefore, borrow wisely.  Borrow what you can repay. It is 

imperative that you understand what the different lenders are 

offering before borrowing.   

Once you have found a better deal, plan in advance how you will 

pay back the loan and the interest payments. You have an 
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obligation to pay back the amount you borrowed plus the interest 

and any further charges or fees. If you know that you will not have 

the means to do so within the agreed time, you should not take the 

loan. 

 

7. Every loan comes with a cost 

When you take a loan, you must understand that you have to pay 

back the amount which you have received from the lender, plus an 

additional cost called interest, together with possible additional 

charges. Before you sign a loan contract loan, read or know the 

charges for the loan before actual access.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 

      Fig 10: A woman is being assisted at  loan office 
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Ask the lender about the total amount you have to pay back over 

the entire period of the loan. This is called the Total Cost of Credit 

and includes the amount you borrowed + interest + any other fees 

or charges. It is the responsibility of the lender to tell you the total 

cost of credit. If he does not, ask for it. 

 

8. What is interest  

It is the “price” you pay for borrowing money. Interest is the 

additional money you have to pay to the person or financial 

institution that lends you money. Interest is normally expressed as 

a percentage of the amount you have borrowed. It is mostly 

calculated on an annual or on a monthly basis. Depending on the 

loan, you may be asked to pay interest yearly, monthly, or weekly. 

There is a big difference between a yearly, monthly, and weekly 

interest rate. 

 

i) Yearly interest rate: If you took a loan of K100,000 with 

12% interest per year, you would pay an interest of K12,000 

per year in addition to the K100,000 that you received as a 

loan. After one year, you would, therefore, have to pay the 

lender K112,000 plus any other fees or charges. 

 

ii) Monthly interest rate: If you took a loan of K100,000with 

12% interest per month, you would pay an interest amount 

of K12,000 every month. Over the year, this would amount 

to K144,000 in interest only. You would therefore have to 

pay back K100,000+ K144,000, which would add up to 

K244,000 
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9. Are there any other costs apart from interest? 

In addition to interest, financial service providers may charge 

further fees or charges including loan processing fees, insurance, 

stamp duty, etc. Make sure you understand the total amount you 

will have to pay back. Once you have understood this, think again 

and ask yourself, if you will be able to pay back the loan. If not, 

you may want to opt for a different financial service provider or a 

smaller loan size. 

 

Any other fees or other costs:  Does the lending institution charge 

any other fees such as processing fees or penalties for missed or late 

payment? 

 

10. Know the other payment terms of the loan 

It is important to know how long it will take you to repay the loan 

and whether you can afford to pay it over the stated period. 

 

11. If you don`t pay back, you might lose your Collateral  

A loan default is the failure to meet the financial obligations 

indicated in the loan agreement signed by a borrower and a lender. 

It can mean missing a payment, being late on a payment or 

avoiding a payment altogether. The consequences of default 

depend on whether your loan is secured (mortgage or car loan) or 

unsecured (credit card or student loans). 

 The following are consequences of loan default: 

 Drop in credit worthiness/record 

 Increased interest rates 

 Foreclosure or seizing of pledged collateral (property) 

 Social embarrassment 
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12. If your loan comes with variable interest, you might end up 

paying more 

Interest can be “fixed” or “variable”. If it is variable, this means that 

it can change over time. Therefore, you might end up paying more. 

Fixed interest is one where the interest rate doesn't change during 

the period of the loan repayment. This allows you to accurately 

predict your future payments. If the interest is variable, the rates 

can change during the period of the loan. For example, if the 

Reserve Bank’s Rate changes, a variable interest rate may go up or 

down. 

 

Interest may be “flat” or “declining”. A loan with 10% declining 

interest will cost you less than a loan with 10% flat interest. This is 

because with a “declining” interest rate you only pay interest on 

what you actually owe the lender while with a “flat” interest rate 

you keep paying interest on the original amount of the loan until 

this amount is entirely paid back. In Malawi, the law requires all 

lending institutions to charge interest on reducing balance, please 

check 

 

13. It is easy to get into debt but hard to get out 

If you borrow money, plan carefully how you will use your loan 

and how you will pay it back and stick to your plans. Always use 

borrowed money for a productive purpose. It is easy to pay back 

if a loan is used for a productive purpose especially for investments. 

Avoid borrowing to pay off another debt. 

 

14. Beware of aggressive lenders 

Avoid “easy” loans and lenders who discourage you from reading 

and understanding the loan documents. They might try to take 

advantage of you. Always insist on reading all the terms and 

conditions of the loan and ask for explanations so that you 

understand the “Total Cost of Credit” as well as all the conditions 

attached to the loan before you sign a loan contract. It is your right 

to ask and the responsibility of the lender to provide you with all 
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the information you need before agreeing to take a loan. Both you 

and the lender should be honest in disclosing information to avoid 

nasty surprises in the future. 

 

15. Think before becoming a guarantor 

You can guarantee a loan for a trusted person. However, be careful 

about being a guarantor for other people’s loans. If the people you 

are guaranteeing for fail to pay back the loan, you must pay the 

loan. 

 

16. Do not “dig a hole” to fill up “another hole” 

If you are already struggling with debts, avoid taking another loan 

since this will only add to your debts and hence increase your 

burden. Remember you will be paying additional charges, fees and 

interest since this is a new loan. 

 

17. Protect your financial image 

Do not despair or lose hope if you have difficulties paying back 

your loan. Consult with family and friends on how to handle the 

situation. If you are going to fail to pay on time as laid out in the 

contract, inform your lender in advance. Don’t try to buy time by 

paying with a cheque that “bounces” (issuing a cheque when you 

do not have enough money on your account). Do not give any 

false or misleading information. 

 

18. Keep your financial history clean 

If you take a loan from a financial institution regulated by the 

Reserve bank of Malawi you will be building up your formal credit 

history which can be accessed through credit reference bureaus. 

 

The next time you apply for a loan, this information will be used 

to help the lender decide whether or not to give you a loan and 

on which conditions. The better your history, the better the loan 

conditions will be. 
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INVESTING MONEY 

 

Investing is putting your money to use so as to allow it to grow. 

An investment can be in form of property such as livestock (cows, 

goats, pigs), land (rental apartments, buildings), business (market 

stalls, grocery) or shares and bonds from which you can earn 

profits. 

 

1. Get started with your investment plan 

It is always good to invest some of your money. Save and invest at 

the same time. To learn more about investing, read widely and talk 

to financial institutions or investment companies or individuals who 

are already investing, or get further information from the Registrar 

or Financial Institutions. 

 

2. Crops increase when you plant, so does money when you invest  

Some investments create more opportunities for you. For instance, 

when you invest in a house, its value increases with time in addition 

to being a convenient form of collateral or security for obtaining a 

loan from any lending financial institution. You can then use such 

money from loans for further investments and make more money. 

You can only make money if you have money to work for you! 

3. Money saved at home loses value over time 

Keeping money under your mattress does not protect you from its 

loss of value. Over time money loses value, the same amount of 

money today will buy fewer items in future. For example, you can 

buy an iron sheet at MK5,000 today and in a few months’ time the 

price will go up. Furthermore, saving your money in a savings 

account only does not help your money grow that much because 

savings accounts attract low rates. You can grow your money by 

investing in such things as housing, livestock, land, bicycles, 

motorcycles, among others.   
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4. Let your money work for you 

In whatever you do in your household, you are definitely familiar 

with the concept of working for money. But look, you do not need 

to work for money all the time! Investing allows you to turn the 

tide by making your money work for you. Through profits or 

returns your money makes without you having to lift a finger, you 

can earn more money, accumulate wealth and live a financially 

comfortable life.  

5. Diversify your income sources 

For resilience each household should have multiple sources of 

income.  This will help the household to withstand various shocks 

and changes that may come in their environment or community. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                          Fig 11:  Investing in a hawker 
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You can invest in a share  

 

A share represents part ownership of a company. If you have shares 

in a company you can earn some money from the profits the 

company makes. The price of a share usually changes over time. If 

the price of a share increases, it will be worth more than the price 

at which you bought it. But if the price falls, it will be worth less 

than what you paid. The price of a share both on the performance 

of the company concerned and on the general economic situation. 

 

6. You can invest in Collective Investment Schemes (CISs) 

CISs are private financial arrangements regulated by RBM where 

many small investors pool resources. Professional licensed and 

certified fund managers invest these resources in various ways such 

as shares, bonds, property, fixed deposit accounts and treasury bills 

with the main goal of generating high returns while minimizing risk 

through investing in different financial opportunities 

 

7. You can invest in treasury bills 

Government securities (treasury bills and bonds) are agreements 

where an individual or business lends money to government for a 

specified period of time (between three months and 10 years) after 

which they will get their initial money back plus interest. 

Government securities come with almost no risk of default and the 

interest is fixed. Anybody can invest in government securities as the 

minimum amount is only K10,000. Approach your bank or RM for 

further advice on how to invest in government securities. 

 

8. There is power in numbers 

Small savings in a small group with your like-minded friends may 

give you the financial breakthrough you desire. Individually, you 

may be emotionally attached to a product that does not meet your 

financial goals. Be ready to let go of it and settle for bigger and 

better financial ideas as a group. 
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9. Every investment comes with a risk 

There is a risk of losing money when your investments lose value, 

are stolen, mismanaged, destroyed or damaged. Use anything that 

goes wrong as a lesson learnt for the future. If you are investing 

through a bank or you use an investment advisor, find out from 

them how to best minimize risk of loss. Usually, the potential for 

higher profits carries with it a higher risk that you will lose some or 

all of your money. 

 

10. Do not put all your eggs in one basket 

Invest in different projects in order to spread the risk or earn from 

different investment opportunities. “Do not put all your eggs in one 

basket” because if the basket breaks you could lose everything. It is 

a good idea to balance high and low risk investments or savings – 

this is like mixed cropping: if beans don’t germinate, then the maize 

could. 

 

11. There is no such thing as a free lunch in finance 

Beware of investments that look too good to be true, as they will 

most likely end up in total loss. Don't get taken in by “get rich quick 

schemes” such as pyramid schemes where you are promised 

payment if you introduce more members to a “business group” and 

gift circles – it might well be a scam and you could lose all your 

money. 

 

12. Get professional advice on large investments 

If you have large amounts to invest, seek advice from an investment 

expert. You could contact the Registrar of Financial Institutions for 

a list of licensed professional investment advisors, or talk to a 

colleague who has been successful in business for advice. Most 

financial institutions also have financial advisors you can consult. 

However, do not blindly trust any “expert”. He or she may be 

trying to sell his or her own products in order to receive a 

commission. Try to get various opinions and also trust your own 

informed judgement. 
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13. When you buy, think about selling 

Some types of investments may be difficult to sell quickly – or 

difficult to sell at all. Before deciding whether to buy an investment, 

seek information on how easy or difficult it will be to sell it at a 

later time. 

 

Companies and individuals which buy, sell or manage shares or 

bonds on your behalf will charge you fees. These will reduce the 

profits you will earn. Make sure you understand the fees you will 

pay before deciding whether to buy shares or bonds. 

 

14. Have a SMART Investment Goal 

Having a Specific, Measureable, Attainable, Realistic and Time-

bound (SMART) goal is the key to a financial breakthrough. Ensure 

that you keep an eye on your investments to see how they are 

performing. Do they still meet your goals? 
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MAKING PAYMENTS 

 

1. Understand the costs involved 

Before you choose how to make payments, find out about 

all the fees you will have to pay. For example, if you send 

money via your mobile phone, ask the mobile money agent 

about the fees. Only use the service when you are 

comfortable with the costs. 

 

2. Keep your personal information secure 

a) Protect your personal information e.g. names, address, 

signature (e.g. on cheques) and Personal Identification 

Number (PIN) (e.g. for ATMs /mobile phone 

payments/credit card) from being stolen. Destroy or 

burn confidential documents you do not need any more. 

b) Do not share your PIN or secret code, password or 

signature, since this could allow someone else to access 

your money. 

c) Find out from your financial institution or bank about 

the process for replacing a lost or damaged card, cheque 

book or other document. 

 

3. Know who you are paying 

When making payments, make sure that the money is going 

to the right person. Check for the correct name, number and 

amount and keep the receipt, payment slip or confirmation 

message to prove that you have paid. 
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MOBILE PHONE PAYMENTS 

 

1. You can make payments using your mobile phone 

 

Most mobile phone companies offer mobile payments products, 

enabling you to do the following directly with your mobile phone: 

a) Send money to other people (e.g. to your family or friends), 

b) Pay water and electricity bills, 

c) Pay for fees (e.g. some schools offer you to pay school fees 

via mobile phone), 

d) Pay other businesses which allow you to make payments 

using your mobile phone. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

Fig 12: A lady cashing out money from mobile phone 
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2. Register to make payments using your mobile phone 

To be able to make payments using your mobile phone, you need 

to register for the services with your mobile phone operator. To 

register, you need passport size photographs and proof of 

identification. 

 

3. Make payments wherever you are – using your phone 

The big advantage of using the mobile phone to make payments is 

that you can use the service wherever your mobile phone company 

has coverage. This saves you time and the cost of travelling to the 

nearest bank branch. It works well for any mobile phone user in 

both rural and urban communities. 

 

4. Keep your PIN separate from your mobile phone 

Do not keep your PIN and phone in the same place. Make sure 

nobody gets to know your PIN. If they do, they can steal your 

money. 

 

5. If you access your bank account using your mobile phone, 

make sure you know the charges 

Some banks enable you to access your bank account via your 

mobile phone. Bank customers can then use their phones to: 

 

a) Check their account balance 

b) Make transactions (e.g. making payments, transfer money to 

another account, etc.) 

 

If you use this service, make sure you know the charges. 
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AUTOMATED TELLER MACHINES (ATMs) 

 

It is safer to carry your ATM card than to carry cash. Most banks 

today have Automated Teller Machines (ATMs), where you can use 

a card to withdraw up to a certain amount of money whenever 

you need it. The ATM card saves you from moving around with 

cash. This reduces the risk of your money being stolen. 

 

 

Fig 13:   A lady protecting her pin code as a man is trying to 

peep on the pin pad 
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1.  Know your ATM 

Get to know the ATM you use so that you are able to recognize 

changes to the machine as some thieves may place gadgets on the 

ATMs to steal your personal information. Do not use ATM 

machines with warnings posted on the machine. They could have 

been tampered with. 

 

2. Keep your PIN secret 

Do not tell anyone else your Personal Identification Number (PIN). 

Do not let anyone else see your PIN when you enter it at an ATM. 

If anyone else knows your PIN, they might be able to draw out 

money from your account. If you think that someone else has 

found out your PIN, then change it immediately. If someone else 

entrusts you with their PIN, treat it as you would with your own 

and keep it secret. 

 

3. Report retained ATM cards immediately 

If the ATM keeps your card, call the bank immediately. If the bank 

is close by and open, you can also report to one of the officers 

there. Do not ask a stranger to help you get your card back. 

 

4. For any failed ATM transaction, eg where the customers’ 

account is deducted without cash disbursement and an auto 

reversal has not been effected report the incident to the 

service provider. 
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INSURANCE 

 

1. What is insurance? 

Insurance is the transferring of the likelihood of a future loss (risk) 

at a cost which is called insurance premium.  

2. What is an insurance premium? 

Insurance premium is an amount of money charged by an insurance 

company in exchange to their agreeing to cover an unknown future 

loss (of a property or life) for either a company or an individual. 

3. Why is insurance important? 

 To prepare for the likelihood of an occurrence or event 

which can bring either damage or loss to property or life.  

 To transfer the risk of paying full cost of damaged property 

due to unforeseen events. 

 

4. How to buy an insurance policy?  

 

i) Determine what you would like to insure: home, assets, 

farm, crops, livestock etc 

ii) Together with your Insurance provider/broker, identify 

the appropriate cover you will need; read all the terms 

and conditions, including exclusions before purchasing 

any insurance policy.  
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Fig 14: Insurance company paying out a cooperative whose 

warehouse caught fire and damaged property. 

 

5. Complete documentation 

Upon receiving advice of the insurance company or its 

agent/broker, complete the policy proposal form which 

details both the owner of the said property and the property 

itself.  

 

6. File the documentation 

Ensure that the proposal form and all documentation for the 

policy is stored in a safe place. 
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7. Categories of insurance  

There are three groups of insurance in Malawi and these are: 

 

i. General insurance: Refers to short term policies and are 

provided by licensed companies such as CIC General, 

Charter Insurance Company, General Alliance Insurance 

Company, NICO General Insurance Company, Prime 

Insurance Company, Britam Insurance Company, Reunion 

Insurance Company, and United General Insurance 

Company. Property that can be insured can include: 

 

b. Those that can be damaged due to accidents, harsh 

environmental shocks, climatic shocks, diseases, theft 

and other disasters. 

c. Loans that are within stipulated repayment contract are 

covered on death of the borrower or permanent 

disability. 

 

ii. Life insurance: refers to long term policies provided by 

licensed companies such as NICO Life Insurance Company, 

Old Mutual, SMILE Life, CIC, and Vanguard Life. Most 

common forms of life insurance: 

 

a. One form of life insurance can cover funeral expenses 

for the insured and is paid within 48 hours after death 

occurs. This is known as the Group Cover. 

 

b. The other form of life insurance is the pay out of an 

accumulative lump sum paid to the bereaved family 

after a given period of time. 

 

iii. Health Insurance – refers to medical insurance products that 

are issued by such institutions as Medical Aid Society of 

Malawi (MASM), Metropolitan Health, and MED-Life.  
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8. What are the common insurance policies available for 

individuals and small scale businesses. 

 

There are several policies available and the following are some of 

them: 

 

i) Home Insurance:  This is available in two types: 

 

a) House Owners Insurance: this policy can be bought by any 

person who owns a private dwelling house. Cover is 

available against losses arising from damage by fire, floods, 

storms, earthquakes etc. 

 

b)  Households Insurance: this policy can be bought by 

anybody who owns households. Cover is available in 

respect of loss of and/or damage to property arising from 

theft (burglary or house breaking) and fire and other fire 

related risks such as floods, storms just to mention a few. 

 

ii) Agro-related insurance: These are policies that may cover 

production, processing and marketing losses due to 

weather- related issues, and power failure. 

 

iii) Burglary Insurance: This policy is specifically suitable for 

business premises and is there to provide cover for assets 

against burglary and theft. 

 

iv) Motor Insurance: This policy is broken down according to 

the following classes: 

 

a. Third Party Cover - The policy covers an insured 

against third party liabilities of either death/bodily 

injury or property damage arising out of the use of the 

insured’s vehicle. 
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b. Third Party Fire and Theft Cover - besides the third 

party cover as described in (a) above, this policy also 

covers loss of and or damage to the vehicle through 

fire (self-ignition) and theft of either the whole vehicle 

or its accessories. 

 

c. Comprehensive - this is the most extensive form of 

motor insurance which besides providing cover to the 

insured as listed above also provides cover for own 

damages (damages caused to the insured’s own 

vehicle). 

Fig 15: With health insurance, you do not panic to access              

good health services when you do not have money. 
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9. How to claim loss of insured property?  

Lost property can be claimed: If the lost or damaged 

property is fully insured, the following things should be 

done: 

 

i. Report the incident immediately to the insurers and the 

police. 

ii. Minimize the possibility of any further damage/loss 

iii. Provide necessary documentation that will support the claim 

to the insurance company i.e. police reports, medical reports 

and quotations etc. 

 

10. How long is the settlement of a claim? 

     

The speedy settlement of any claim is mostly dependent on how 

fast insurers are provided with the necessary information to support 

the claim.  In the event that all requirements are met and a 

settlement figure agreed by way of signing a discharge voucher, 

payment should be made within 14 days. 

 

A claim might delay if one of the following is observed: 

 

a. Exaggerated replacement costs or repair figures 

b. Possibility of fraud being detected. 

c. Late notification which is outside the normal policy 

reporting timeline. 

d. Failure to cooperate with the insurance company’s 

requirements.  

 

11. Why are claims sometimes rejected by insurance companies? 

Claims could be rejected by an insurance company if: 

a. They are fraudulent 

b. Premiums remain outstanding 
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c. Notification is done outside the normal policy reporting set 

timeline. 

d. The loss is not covered by the policy. 

 

12. What if I have a complaint against my insurer? 

If for any reason a client of an insurance company feels aggrieved, 

they must immediately present their grievances to the insurer. If the 

insurer fails to resolve the matter, the complainant should report to 

the Reserve Bank of Malawi through: 

 

Phone (voice):  01820299 

Letter addressed to:  

Complaint handling, 

Reserve Bank of Malawi,  

P.O. Box 565,  

Blantyre. 

Email : complaint-handling@rbm.mw 

 

You can also walk-in to your nearest branch in Mzuzu, Lilongwe or 

Blantyre. 

 

Life is good, investing is taking a risk, and death is real, so let’s take 

cover where possible! 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:complaint-handling@rbm.mw
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LODGING A COMPLAINT 

  

A financial consumer has a right to complain if unsatisfied with the services 

provided by financial service providers.  These are banking, microfinance, 

SACCOs, insurance, pension fund managers and administrators, securities 

dealers and brokers, mobile payments service providers, forex bureaus and 

any such service provider licensed by the Registrar. Please follow these 

simple steps when you have a complaint:  

 

1. If you are not satisfied with the service, there are avenues to have your 

issue resolved.  

 

2. The following steps should be taken in lodging a complaint: 

(a) Lodge complaint directly with the financial service provider who 

shall endeavor to resolve the complaint. A complaint can be lodged 

to the financial service provider by: Phone (voice), Email or Walk-

in at the nearest branch. 

 

(b) If you are not satisfied with the response or solution by the service 

provider, and wish to pursue it further, contact the Registrar of 

Financial Institutions. 

 

 

A problem shared is half solve and sometimes fully solved! 
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OPENING A BANK ACCOUNT 

 

Opening a bank account for your day-to-day banking needs is one 

of the important steps towards effective personal finance 

management. You may wish to note that different banks and 

deposit taking financial institutions may have their own terms and 

conditions associated with opening an account. Be sure to ask for 

as much information from the advisor assisting with your 

application and to read the terms and conditions before signing any 

financial contract. 

 

Before you choose a bank, you need to think about the following: 

 

 Convenience in terms of location, special needs, bank 

charges, services, interest rates. 

 Decide on the type of account you want to have to serve 

your needs. 

 Visit the nearest bank or agency bank near you for more 

information and to start the application process.  

  

Types of bank accounts and services 

 

i) Ordinary Savings Account 

 Is a savings account specifically designed to help keep your 

money for future use. 

 There are NO BANK CHARGES on ordinary savings accounts. 

 You earn interest on the amount saved. 

 You may be required to maintain a minimum deposit in the 

account. 

 Provides you a bank card for withdrawals from an auto teller 

machine (ATM) or bank agent and to pay for purchases on a 

point of sale device. 

 You may pay for your utility bills 



45 
 

 There may be additional charges if you opt for subscribed 

services such as mobile banking, sms alerts, etc. 

 

ii) Current Account 

 This is a transactional account for day to day transactions. 

 This account provides you with both a bank card and cheque 

book. 

 There are account charges associated with maintaining a 

current account.  

 May or may not pay interest. 

 You may make payment for your utilities. 

 

iii) Fixed deposit account 

A fixed deposit account involves locking away a particular amount 

of money for a certain time period at a fixed rate of interest. You 

will be charged a penalty if you withdraw this money before the 

end of the fixed period. The rate of interest is normally higher than 

on other accounts, so this can be a good way of keeping your 

savings. But only put money into a fixed deposit account if you are 

confident that you will be able to lock it away for the whole of the 

fixed period.  

 

What are the benefits of maintaining and managing a bank 

account? 

 Keeps your money safe and secure. 

 Make it easier to pay for your utilities. 

 Keep your savings. 

 You can access loans and other banking services. 
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Completing the application form 

The bank account opening form is completed manually and you 

are required to provide the following information: 

 Full names of account holder(s) 

 Date of birth 

 Next of kin/relation 

 Physical/residential address. 

 Name and address of the employer if applicable 

 Source of funds 

 Occupation 

 Specimen signature 

 

Fig 16: A lady producing her Identity Card as a support document 

for opening a bank account  
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Supporting documentation that may be required are: 

  

 Identity document  

 Copy of utility bill 

 Reference letter (from employer, chief, District Commissioner 

etc) 

 Pay slip (if employed) 

 

NOTE: Deposit initial amount in newly opened bank account. 

This is a standard requirement for most banks to make an initial 

deposit. Some refer to this as a book balance. 
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KNOW YOUR RIGHTS  

 

Knowing your financial rights enables you to make informed 

decisions and choices. 

 

a) You have a right to complain to a financial institution and 

to receive a response from the institution. 

b) The institution has to treat you with respect and minimize 

the time you take to be served. 

c) You have a right to information about the services and 

products and about all the fees and charges. 

d) If the financial institution is not following what is written in 

a contract you have signed with them, you have a right to 

complain to the institution or to the Registrar of financial 

institutions. 

e) A lender should not force you to borrow. 

f) You should be able to access your savings whenever you 

need them. However, money on certain savings accounts 

can only be accessed after a certain period, as you agreed 

with the financial institution. 

g) The information you provide to a financial institution should 

be kept confidential in line with the laws of Malawi. 

Financial institutions can only share it with anyone else if 

you agree to if or it is required by law. 

h) No financial institution is allowed to ask you for a bribe to 

access any of their services or for any other purpose. 



MAUTHENGA AZA  NDALAMA KWA 

ANTHU OKHALA KUMIDZI 

Betta House, Off Paul Kagame Road
P.O. Box 30049, Lilongwe 3, MALAWI

(265) 01 756934

farmse@farmse.org

www.farmsemalawi.org

farmsemalawi

farmsemalawi
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